


Date: May 1, 2025 

To: Whom it May Concern 

 

Subject: Letter of Recommendation for Blue Diamond Pools & Landscaping 

 
I was thrilled when I found Blue Diamond Pools in an online search for pool maintenance. From the 
first moment I called them, I was treated with respect and patience. I had an issue with our pool 
and needed some advice. 

Through many phone conversations and my onsite visit with knowledgeable and experienced 
technicians, we were able to troubleshoot my issue and repair it. They gave me a few 
recommendations on what my needs were and where I could obtain what was needed. 

Blue Diamond Pools has professional knowledge and a courteous attitude toward their customers. 

I personally have and will recommend them. 

 

Terry Desmasdon 
Customer Relations 
Queens Cove Marina 
67 Juneau Rd 
Victoria Harbour ON 
L0K 2A0 
 



TECUMSETH PINES
- A Parkbridge Community -

March 12,2025

To Whom lt May Concern:

We were very pleased to come across Blue Diamond Pools through word of
mouth. They have recently worked on two of our Parkridge Properties in Freelton
and Tottenham.
The scope of work has always been fulfilled on time and to our satisfaction and

the lines of communication are always professional and transparent. They are
very focused on customer relations, and we will continue to contract their
services. Hearing about them through word of mouth, speaks volumes!

Sincere

B Jepson

Property Manager

Tecumseth Pines
8270 HWY #9

Tottenham, Ontario, LOG 1W0
T: 905-659-2050 F: 905-659-3516

www.parkbridge.com



Monday, December 16, 2024 
 
Re: Letter of Referral 
 
To Whom it May Concern, 
 
I am the Owner of Georgian Bay Park, in Tiny, Ontario.  I have used Blue Diamond Pools 
consistently since 2022 for our Commercial Class B pool openings and closings, service 
calls to diagnose different pool issues, pool repairs and the supply and installation of pool 
equipment. From the initial contact with their administration office, prompt response times 
to the actual service that takes place with the crew on site, I am extremely satisfied with 
their professionalism, efficiency and the overall experience I’ve had with Blue Diamond.  
 
It is with great confidence that I recommend Blue Diamond Pools to anyone who may 
require a pool company.   
 
Don Stubbs 
Owner, Georgian Bay Park 



 

10 Keith Avenue, Unit 303, Collingwood, ON L9Y 0W5 
(phone) 705 444-5139  (fax) 445-0944  (e mail) sts@shoretoslope.com (url) www.shoretoslope.com 

 
 

December 13, 2024 

To Whom It May Concern, 

It is with great confidence that I write this referral for Blue Diamond Pools. Over the years, Blue 
Diamond has been our preferred vendor for all capital cost pool projects, consistently demonstrating 
exceptional service and outstanding quality. 

Their pricing is competitive and transparent, making them an excellent choice for any project. Their 
professionalism shines through in every aspect of their work, from their initial consultations to project 
completion. Furthermore, their responsiveness is second to none—they are always prompt and 
communicative, ensuring projects run smoothly and on schedule. 

In addition to their high standards of quality workmanship, Blue Diamond has proven to be highly 
responsive to warranty issues. When our clients have raised concerns, their team has addressed them 
promptly and effectively, ensuring satisfaction and peace of mind for all involved. 

I highly recommend Blue Diamond Pools for any pool-related projects. Their dedication to excellence has 
made them an invaluable vendor for Shore to Slope Management Services Inc., and I am confident they 
will exceed your expectations as well. 

Sincerely, 

 

 
Gary Kennedy 
President 
Shore to Slope Management Services Inc. 

 
 



Monday, December 16, 2024  

Re: Letter of Referral  

To Whom it May Concern, 

 

The main spa at the Westin Trillium house was in dire need of a full interior renovation, removing the 
existing epoxy coated surface and replacing the interior with tile. Blue Diamond Pools was our 
contactor of choice for this project. Throughout the entire project Blue Diamond was very 
professional, kept in communication and held their sub trades to a high standard. The spa was 
sandblasted to the original concrete surface and refinished with mosaic tile. Many of our guests 
look forward to relaxing in our iconic Free Form spa. The comments on the new finish are plentiful 
and very positive. Looking forward to our next project with Blue Diamond Pools.  

 

Fred Clark 

Maintenance Manager 
THE WESTIN TRILLIUM HOUSE, BLUE MOUNTAIN 
 



 
Barrie KOA Campground - (705) 726-6128 

3138 Penetanguishene Road, Springwater, ON L9X 1Z7 
www.barriekoa.com    info@barriekoa.com  facebook.com/barriekoa  

 

Blue Diamond Pools 

We had the pleasure of working with Blue Diamond Pools on the renovation of the pools 
at Barrie KOA Campground during the 2021/2022 season. From the onset, their team 
demonstrated professionalism, expertise, and a strong commitment to quality 
craftsmanship. The project was completed with a good attention to detail and a focus on 
both aesthetics and functionality. 

Blue Diamond Pools worked closely with our team to understand our specific needs and 
goals for the pool area. They provided valuable insights into design improvements, 
ensuring that the new pools would not only enhance the guest experience but also align 
with our long-term vision for the campground. We also were impressed that they went 
over and above to contact our Health Unit inspector to get his input in the process. 
Throughout the renovation, they maintained clear and consistent communication, 
keeping us informed of progress and addressing any concerns promptly. Even after the 
completion of the project we have stayed in communication over ongoing maintenance 
and in assisting us in finding parts for our pool facilities. 

The results speak for themselves: the pools are now a standout feature at Barrie KOA, 
offering our guests a beautifully designed and upgraded space to enjoy. We’ve received 
numerous compliments from our guests about the new pool facilities. 

We highly recommend Blue Diamond Pools for any pool renovation or construction 
project. Their dedication to excellence, skilled workmanship, and customer-focused 
approach make them a standout partner in the industry. 

 

Barrie KOA Team 

 

http://www.barriekoa.com/
mailto:info@barriekoa.com


Monday, December 16, 2024                                                 
 
Re: Letter of Referral 
 
To Whom it May Concern, 
 
I contacted Blue Diamond Pools on behalf of the JW Marriott The Rosseau Muskoka Resort 
and Spa in October of 2024 with an outdoor pool in need of some repairs. We arranged for a 
leak detection test to be completed on the pool to locate the problems and quote the 
required repairs. Blue Diamond Pools was extremely responsive and accommodating and 
scheduled a date quickly to assist us.  Their team arrived on time and was very efficient in 
completing their leak detection test, confidently locating the issues.  A detailed and 
comprehensive report was sent to us along with a quote for repairs, which were completed 
on another promptly scheduled visit without issue.  
 
Overall, the team at Blue Diamond demonstrated exceptional customer service and 
professionalism from beginning to end, and the team was confident and efficient in 
completing their task. We highly recommend Blue Diamond Pools for any pool related 
needs, as we are confident that they will exceed your expectations.  
 
 
Oskar Schanbacher 
VP Construction and Development 

 
 


